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Last September, in our legal alert, “Beware! Trademark Solicitations” we warned clients of the ongoing
disreputable efforts of companies who attempt to profit by confusing trademark owners into paying
unnecessary “renewal fees” with correspondence that initially appears to be a renewal notice or invoice. The
United States Patent and Trademark Office (USPTO) has issued an alert notifying customers of a related
development that scammers have recently begun using. These efforts involve individuals “spoofing” their
phones so that when caller ID is used, it falsely indicates that the caller is from the USPTO. The scammers
will call a trademark owner, falsely claiming to be a USPTO employee, to obtain credit card or personal
information. The USPTO cautions that its employees will never ask for personal information or payment
information over the telephone.

If you receive a suspicious telephone call, the USPTO asks that you contact the Trademark Assistance Center
(TACQ) to verify the call was from a USPTO employee and for assistance on what to do next. If you have the
telephone number that called you, please provide that to the TAC representative who answers your call. It
would also be advisable to contact your trademark attorney to review the information in the USPTO database
regarding recent communications issued by the USPTO for your trademark registration. Alternatively, you can
access the Trademark Status and Document Retrieval (TSDR) system to see official communications that have
been issued by entering your application or registration number and selecting the “Documents” tab.

As always, if you have any questions on these or related trademark issues, please refer them to us for review.

AUTHORS
JEANNE SEEWALD JOHN CUNNIFF
jseewald @hahnlaw.com jeunniff@hahnlaw.com
239.254.2905 239.254.2915

This legal alert was created for general informational purposes only and does not constitute legal advice or a solicitation to provide legal services. This information is
current as of the date of the alert. The information in this legal alert is not intended to create, and receipt of it does not constitute, a lawyer-client relationship or
reinstate a concluded lawyer-client relationship. Readers should not act upon this information without consulting legal counsel admitted in the state at issue.

CLEVELAND | COLUMBUS | NAPLES | FORT MYERS | SAN DIEGO | CHICAGO



https://www.hahnlaw.com/insights/beware-trademark-solicitations/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDEuNzA4MjQzMTEiLCJ1cmwiOiJodHRwczovL3d3dy51c3B0by5nb3YvbGVhcm5pbmctYW5kLXJlc291cmNlcy9zdXBwb3J0LWNlbnRlcnMvdHJhZGVtYXJrLWFzc2lzdGFuY2UtY2VudGVyP3V0bV9jYW1wYWlnbj1zdWJzY3JpcHRpb25jZW50ZXImdXRtX2NvbnRlbnQ9JnV0bV9tZWRpdW09ZW1haWwmdXRtX25hbWU9JnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09In0.0Cz8WXlD5M_19GJTqY0zhaKPfI-jX6XGET5ASUoD5XY/s/631390297/br/153796389101-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDEuNzA4MjQzMTEiLCJ1cmwiOiJodHRwczovL3d3dy51c3B0by5nb3YvbGVhcm5pbmctYW5kLXJlc291cmNlcy9zdXBwb3J0LWNlbnRlcnMvdHJhZGVtYXJrLWFzc2lzdGFuY2UtY2VudGVyP3V0bV9jYW1wYWlnbj1zdWJzY3JpcHRpb25jZW50ZXImdXRtX2NvbnRlbnQ9JnV0bV9tZWRpdW09ZW1haWwmdXRtX25hbWU9JnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkmdXRtX3Rlcm09In0.0Cz8WXlD5M_19GJTqY0zhaKPfI-jX6XGET5ASUoD5XY/s/631390297/br/153796389101-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDEuNzA4MjQzMTEiLCJ1cmwiOiJodHRwczovL3RzZHIudXNwdG8uZ292Lz91dG1fY2FtcGFpZ249c3Vic2NyaXB0aW9uY2VudGVyJnV0bV9jb250ZW50PSZ1dG1fbWVkaXVtPWVtYWlsJnV0bV9uYW1lPSZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5JnV0bV90ZXJtPSJ9.9YbAyxvJz6Xp52eRt8D6S17MpTI3I7ncPtyJ_VGnPHQ/s/631390297/br/153796389101-l
mailto:jseewald@hahnlaw.com
mailto:jcunniff@hahnlaw.com

	Warning UPDATE -         trademark Office Impostors
	By, jeanne seewald and john cunniff Hahn LOeser & Parks LLP

	LEGAL Alert
	February 1, 2023

